REQUEST FOR AGENDA PLACEMENT FORM

Submission Deadline - Tuesday, 12:00 PM before Court Dates

SUBMITTED BY: Jamie Moore ToDKYs DT 1210912022

DEPARTMENT: Bmergency Mgt.

SIGNATURE OF DEPARTMENT HEAD: /
REQUESTED AGENDA DATE: 12/12/2022 / 7

SPECIFIC AGENDA WORDING:
Review of Quotation Q-116268 For Everbridge Emergency Notification Services

COMMISSIONERS COURT

DEC 12 2022

Approved

PERSON(S) TO PRESENT ITEM:

Jamie Moore
SUPPORT MATERIAL: (Must enclose supporting documentation)

“

TIME: ACTION ITEM: V'
(Anticipated number of minutes needed to discuss item) WORKSHOP:
CONSENT:
EXECUTIVE:
STAFF NOTICE:
COUNTY ATTORNEY: v IT DEPARTMENT:
AUDITOR: PURCHASING DEPARTMENT:
PERSONNEL: PUBLIC WORKS:
BUDGET COORDINATOR: OTHER:

This Section to be completed by County Judge’s Office
ASSIGNED AGENDA DATE:

REQUEST RECEIVED BY COUNTY JUDGE’S OFFICE:

COURT MEMBER APPROVAL: DATE:




Prepared for:

Jamie Moore

Johnson County, TX

116 S. Mill St.

Cleburne TX 76033

United States

Ph: (817) 556-6989

Fax:

Email: jmoore@johnsoncountytx.org

155 Morth Lake Avenue, Suile 900
Pasadena, CA 91101 USA

Quote #:
Date:
Expires On:

Salesperson:

Phone:
Email:

tel: +1.818 2309700
@>: -1-818-230-9505

wwow.everbridge.com

Quotation

Q-116268
9/15/2022
10/13/2022
Confidential

James Kwan

james.kwan@everbridge.com

Contract Summary Information:

Contract Period: 36 Months
Contract Start Date: 12/23/2022
Contract End Date: 12/22/2025
Contact Summary:

Household Count: 193

Employee Count:
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Year 1

QTY DESCRIPTION PRICE
1 Smart Weather Alerting (includes 1 location in base weather subscription) USD 875.00
1 Mass Notification Base USD 6,107.50
Year 1 TOTAL: USD 6,982.50
Year 2
QTy DESCRIPTION PRICE
1 Smart Weather Alerting (includes 1 location in base weather subscription) USD 875.00
1 Mass Notification Base USD 6,107.50
Year 2 TOTAL: USD 6,982.50
Year 3
QTY DESCRIPTION PRICE
1 Smart Weather Alerting (includes 1 location in base weather subscription) USD 875.00
1 Mass Notification Base USD 6,107.50
Year 3 TOTAL: USD 6,982.50
Setup
QTY DESCRIPTION PRICE
1 Calculated Set Up Fee USD 0.00
Setup TOTAL: usD 0.00
Pricing Summary:
Year One Fees: USD 6,982.50
One-time Implementation and Setup Fees: UsD 0.00
Professional Services: USD 0.00

Total Year One Fees Due:

USD 6,982.50

Ongoing Fees:

Year Two Fees:

USD 6,982.50

Year Three Fees:

USD 6,982.50

Messaging Credits Summary:

Initial Credits Allowance

Additional Credits Purchased

Total Credits

Year 1

1,000,000

0

1,000,000
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Year 2 1,000,000 1,000,000
Year 3 1,000,600 1,000,000
1. Quote subject to the terms and conditions of the Master Services Agreement, including any amendments, executed
between Everbridge, Inc. and the customer listed above.
2. Messaging Credits listed above can be used for Notifications and expire at the end of each year. Consumption of
Messaging Credits in excess of these amounts in any year will incur additional charges
3. Subject to sales taxes where applicable.
4, Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational

purposes and not intended to be legally binding or override negotiated language of the Everbridge Inc. Master Service

Agreement.

Please, Sign, Date and Return:

Signature:

Name (Print):

Signature:

Name (Print):

Date: /02« '/92 "(Q/@

N

Title:
¢ ;E’qg%gr HCLY!HD!)

Please, Sign, Date and Return:

Date:

Title:

155 North Lake Avenue, Suite 900
Pasadena, CA 91101 USA
Tel: +1-818-230-9700
Fax: +1-818-230-9505

THANK YOU FOR YOUR BUSINESS!
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This Core Plalform Sarvice Agreemenlt ("Agreement”) is

enlered into by and balween Everbridge, Inc. (“Everbridge"),

and Johnsoe Cowsity , Tx ("Customer”), effective on

lhe dale of Cuslomer's slg\ﬁnlum below ("Effective Dato").

Everbridge and Customer are each hereinaller sometimes
referred to as a "Party" and collectively, the “Parties".

1. SERVICE. Everbridge shall provide Customer access to
ils proprietary inleraclive communication service(s) (lhe
""Service(s)") subject lo the terms and conditions set forth in
this Agreement and lhe description of services and pricing
provided in the applicable quote (the “Quote"). If applicable,
Everbridge shall provide lhe training and professional services
sel forth in the Quole. Everbridge shall provide Cuslomer with
login and password informalion for each User (as defined
below) and will configure the Service lo contact the maximum
number of households (each a “Contact™) set forth on he
Quote.

2. PAYMENT TERMS. Cuslomer shall pay the foes sel
forth in the Quote (“Pricing™). If Customer excecds the usage
levels specified in the Quole, then Everbridge may invoice
Cuslomer far any overages al then current rales. Everbridge
shall invoice Cuslomer annually in advance. All payments shall
be made wilhin thirly (30) days from dale of invoice, after
which inlerest shall accrue at a rate of one and one-hall
percent (1.5%) per monlh or lhe highest rale allowed by
applicable law, whichever is lower. Such interest shall be in
addilion lo any olher rights and remedies of Evervridge.
Pricing does not include any local, stale, faderal or foreign
taxes, levies or dulies of any nalure, all of which Cuslomer is
responsible for paying, excepl for those relaling lo Everbridge's
Incoeme.

3. CUSTOMER RESPONSIBILITIES.

3.1 Users. If Customer has purchased Mass
Notification, Cuslomer shall in its discretion authorize certain of
its employees and conlraclors lo access lhat Service. If
Cuslomer has purchased Incidenl Management. Customer
shall authorize only those employees or conltractors who are
Incident Operators (as defined on Exhibit A) or Incident
Adminislralors (as defined on Exhlbit A) o access thal Service.
Collectively, Customer's employees and conlraclors who are
aulhorized lo access any Service as provided above are
referred lo as “User(s)". Each User musl be bound in wriling
lo confidentialily obligations sufficieni to permit Cuslomer to
fully perform ils obligations under this Agreement. Customer
shall undergo the milial selup and training as sel forth in the
Implementalion - Slandard inclusion sheet provided wilh lhe
Quote. The Implementation sheet providas a delailed lisl of
Ihe services included as part of Ihe implemenlalion purchased
and the corresponding timelines. If Customer fails to complete
the Implementalion process within the sixly (60) day
timeframe, Cuslomer musl purchase any addilional
implementalion services. Customer shall be responsible for: (i)
ensurng thal Users maintain the confidentiality of all User login
and password informalion; (i} ensuring thal Users use lhe
Service in accordance with all applicable laws and regulations,
including those relaling to use of personal information; (i) any
breach of the terms of this Agreement by any User; and (iv) all
communications by Users using the Service. Customer shall
promplly nolify Everbridge if it becomes aware of any User
aclion or omission that would constitute a breach or violation of
this Agreement.
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3.2  Customer Data. “Customer Data" is all
eleclronic data Customer transmils 1o Everbridge in conneclion
wilh the use of the Service. Cuslomer shall have sole
responsibility for lhe accuracy, qualily, integrity, legalily,
rellability, and appropriatoness of all Cuslomer Data. By
purchasing the Service, Customer represents that it has lhe
righl lo aulhorize and hereby does authorize Everbridge and its
“Service Providers" lo collect, slore and process Customer
Dala subject to the terms of lhis Agreemenl. "Service
Providers" shall mean communicallons carriers, data cenlers,
collocalion and hosling services providers, and contenl and
dala management providers lhat Everbridge uses in providing
the Service. Cuslomer shall maintain a copy of all Cuslomer
Contact data Ihal it provides lo Everbridge. Customer
acknowledges (hat the Service Is a passive conduit for the
transmission of Customer Data and any data submitted by
Contacls, and Everbridge shall have no liability for any crrors
or omissions or for any delamalory, libelous, offensive or
otherwise objectionable or uniawful conlenl in any Customer
Data or dala submilted by Contacls, or for any losses,
damages, claims, suils or other aclions arising out of or in
connection with any data sent, accessed, posled or otherwise
transmilted via the Service by Cuslomer or Contacts.

4,  TERM. This Agreement will commence on the Effective
Dale and will continue in full force and effect until all execuled
Quotes have lerminaled, unless otherwise termminated in
accordance wilh the teminalion rights sel forth in this
Agreement. If at the end of lhe applicable Quole, Cuslomer
intonds lo renow the Agreement, but has not provided s limely
axeculed written renewal prior (o the end of such term, then
Everbridge, in ils sole discrelion, shall continue the Service(s)
hereunder for thify (30) days (the "Grace Perlod”) in order lo
sacure an executed renewal by Customer, provided lhat
Cuslomer shall pay o Everbridge the annual fee then in cffect
divided by twelve (12) (the "Monthly Holdover Fee”). The
Grace Poriod is provided lo Cuslomer as a1 courlesy so {hal
Services will nol be lerminated prior 1o Ihe execulion of a
renewal. Due lo insurance and liability reasons Everbridge can
only provide one Grace Period and will charge the Monthly
Holdover Fee. The Monlhly Holdover Fees are inslituted in
order lo protect Cuslomer from lermination or suspension of
lhe Services, bul lo insure thal limely renowals are enlered
inlo. Manthly Holdover Fees shall not be retumed or refunded
to the Customer as a credil towards any renewal

5.  TERMINATION; SUSPENSION.,

5.1 Termination by Either Party. Either Party may
lerminate this Agreemenl upon the other Parly's malarial
breach of this Agreement, provided that (i) the non-breaching
Parly sends wrillen nolice lo |he breaching Parly describing
the breach In reasonable detall; (Il) tho breaching Pary does
not cure the breach within thirty (30) days following Ils receipt
of such nolice (the “Notice Perlod"); and (lii) following the
explralion of the Nollce Period, lhe non-breaching Party sends
a second wrilten nolice o the breaching Party indicaling ils
clection lo lerminate this Agreement.

5.2 Termination by Everbridge. Il Cuslomer fails to
pay any amounls due within thirty (30) days of their due dale,
Everbridge may terminate this Agreement or suspend lhe
Service in Everbridge's sole discrelion pursuant to lhe notice
provisions above. Terminalion for non-paymenl shall not
ralisve Cuslomer of Its oulstanding obligations (including
paymenl) under this Agreemant. If Everbridge suspends lhe
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Service, Cuslomer's accounl shall nol be reaclivated unlil
Cuslomer is in compliance with this Agreement and has paid
all paslt due amounts plus a reconneclion fee of $1,000.

5.3 Suspension. Everbridge may suspend, with or
wilhout nolice, the Service or any porlion for (i) emergency
nclwork repairs, threals lo, or aclual breach of network
securily; (i) any violation by Cuslomer of Seclion 3.2 or 6.2; or
(iiiy any legal, ragulatory, or governmantal prohibition affecling
lhe Service. In lhe evenl of a suspension under (i) or (i),
Everbridge shall use ils besl efforts to nolify Customer and
reaclivale any affecled porlion of the Service as soon as
possible,

6. PROPRIETARY RIGHTS.

6.1 Grant of Llcense. Everbridge hereby granls lo
Cuslomer, during the term of |his Agreement, a non-exclusive,
non-lransferable, non-sublicensable right to use the Service
subjecl lo the lerms and condilions of this Agreement. Upon
suspension of lhe Service or terminalion of lhis Agreemenl for
any reason, the foregoing license shall terminate aulomatically
and Cuslomer shall discontinue all further use of the Service.

6.2  Restrictions. Customer shall use lhe Servica
solely forils inlernal business purposes and shall not maka he
Service available lo, or use the Service for the benefil of, any
third parly excepl as expressly contemplated by lhis
Agreemenl.  Cuslomer shall nol: (i) copy, modify, reverse
engineer, de-compile, disassemble or olherwise attempl to
discover ar replicate the computer source code and object
code provided or used by Everbridge in conneclion with
delivery of the Service (the "Software") or create derivalive
warks based on the Software, the Service or any ponrion
thereof; (i) merge any of the foregoing with any lhird party
software or services; (jii) use any Everbridge Confidential
Information to create a product thal compeles with the
Software; (iv) remove, obscure or alter any proprietary nolices
or labels on lhe Software or any portion of lhe Service: (v)
create intemet “links” 1o or from the Service, or "frame” or
‘mirror” any content forming part of the Service, othar than an
Customer's own intranels for its own inlernal business
purposes; (vi) use, posl, lransmit or introduce any device,
software or rouline (including viruses, worms or othor hammnful
code) which interferes or allempts o Inlerferc wilh the
operalion of lhe Service; (vii) use the Service in violation of any
applicable law or regulalion; or (viii) access the Service for
purposes of moniloring Service availability, performance or
funclionality, or for any other benchmarking or compelilive
purposes.

6.3 Reservation of Rights. Olher than as expressly
sel forth in this Agreemenl, Everbridge grants to Cuslomer no
license or other nights in or to the Service, Ihe Software or any
other proprietary technology, matsrial or informalion made
avallable to Cuslomer through the Service or olherwise in
conneclion with this Agreemenl (colleclivoly, the “Everbridge
Technology”), and all such righls are hereby expressly
reserved. Everbridge (or ils licensors where applicable) owns
all righls, title and interest in and to lhe Service, lho Software
and any Everbridge Technology, and all patent, copyright,
Irade secret and other intellectual properiy rights (“IP Rights")
therein, as well as (i) all feedback and other information
(except for lhe Cuslomer Dala) provided lo Everbridge by
Users, Cuslomer and Contacts, and (i) all transaclional,
performance, derivalive dala and moladata gencraled in
connection wilh the Services.

7. CONFIDENTIAL INFORMATION.

74 Deflnition; Protection. As used herein,
“Confidential Information"” means all information of a Parly
(“Disclosing Party") disclosed lo lhe olher Parly (“Recelving
Party"), whether orally, in wriling, or by inspection of langible
objecls (Including, wilhoul limitalion, documenls or prolotypes),
thal is designaled as confidential or that reasonably should be
understood o be confidenlial given the nature of the
information and the circumslances of disclosure. Confidenlial
Information includes withoul limitation, any personally
identifiable Customer Data, all Everbridge Technology, and
eilher Parly's business and markeling plans, lechnology and
lechnical information, product designs, reports and business
processes. Confidenlial Information shall not include any
informalion that: (i) is or becomes generally known lo lhe
public withoul breach of any obligalion owed to the Disclosing
Party; (ii) was known lo lhe Receiving Party prior fo its
disclosure by the Disclosing Parly wilhoul breach of any
abligation owed lo the Disclosing Party; (ili) was independenlly
developad by the Racciving Parly wilhoul breach of any
obligation owed lo lhe Disclosing Party; or (iv) is received from
a third party without breach of any obligation owed lo lhe
Disclosing Parly. The Receiving Party shall not disclose or use
any Confidential Information of the Disclosing Party for any
purpase other than performance or enforcement of this
Agreement without the Disclosing Party's priar wrilten consent,
unless (bul only lo the exlent) otherwise required by a
governmenlal aulhorily. Each Parly agrees lo protect the
Confidential Information of lhe olher Parly wilh the same level
of care thal il uses to protect Ils own confidential informalion,
but in no evenl less lhan a reasonable level of care. Withoul
limiting the foregoing, this Agreemenl and all terms hereof shall
be Everbridge's Canfidenlial Information.

8. WARRANTIES; DISCLAIMER.

8.1 Everbridge Warranty. Everbridge shall use
commercially reascnable efforts lo provide lhe Services herein
conlemplaled.  To lhe extent professional services are
provided, Everbridge shall perform lhem in a professional
manner consistent with industry standards. THE FOREGOING
REPRESENT THE ONLY WARRANTIES MADE BY
EVERBRIDGE HEREUNDER AND EVERBRIDGE
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY,
OR OTHERWISE, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPQOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8.2  Disclaimer. THE SERVICE IS PRQVIDED "AS
IS” AND ON AN *AS AVAILABLE" BASIS. NEITHER
EVERBRIDGE NOR ITS LICENSORS WARRANT THAT THE
SERVICE WILL OPERATE ERROR FREE OR WITHOUT
INTERRUPTION. WITHOUT LIMITING THE FOREGOING, IN
NO EVENT SHALL EVERBRIDGE HAVE ANY LIABILITY TO
CUSTOMER, USERS, CONTACTS OR ANY THIRD PARTY
FOR PERSONAL INJURY (INCLUDING DEATH) OR
PROPERTY DAMAGE ARISING FROM FAILURE OF THE
SERVICE TO DELIVER AN ELECTRONIC
COMMUNICATION, HOWEVER CAUSED AND UNDER ANY
THEORY OF LIABILITY, EVEN IF EVERBRIDGE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE,

8.3 Customer Representations and Warrantles.
Cuslomer represents and warrants that during use of lhe
Service, Cuslomer shall (I) clearly and conspicuously nolify
Contacts of lhe way in which their personal information shall be
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used, and (ii) have primary safely and emergency response
procedures including, without limitation, notifying 911 or
equivalent fire, police, emergency medical and public heallh
officials  (collactively, “Flrst Responders”). Customer
acknowledges and agrees lhal Evaorbridge is nol a Firsl
Respander, and that he Service does not serve as a substitute
for Customer's own emergency response plan, which in the
event of an actual or polenlial imminent threat to person or
property, shali include contacting a First Responder prior to
using the Service. Customer represents and warrants (hat all
notifications sent through the Service shall be sent by
authorized Users, and thal the collection, storage and
processing of Customer Data, and the use of the Service, as
provided in this Agreement, will at all limes comply with (x)
Cuslomer's own policies rogarding privacy and protection of
personal information; and (y) all applicable laws and
regulations, including those related lo processing, storage,
use, disclosure, securily, protection and handling of Customor
Data.

9. INDEMNIFICATION.

9.1 By Customer. Customer shall defend, indemnify
and hold Everbridge harmless againsl any loss or damage
{including reasonable altomeys’ fees) incurred in connection
with any claim, suit or proceeding (" Claim”) arising out of any
data sent, accessed, posted or otherwise transmilted via the
Service by Customer or Contacts or Customer's breach of the
tax provisions in Seclion 2 or any breach by Cuslomer of
Seclions 3, 6 or 8.3.

9.2 By Everbridge. Everbridge shall defend.
indemnify and hold Customer hammless from and against any
Claim against Customer, bul only to the extent it is based on a
Claim that the Service directly infringes an issuad palent or
other IP Right in a counlry in which the Service is aclually
provided to Customer. In the evenl Everbridge baelieves any
Everbridge Technology 1s, or is likely to be the subject of an
infringement claim, Everbridge shall have the option, at its own
expense, to: (i) to procure for Customer lhe right lo continue
using the Service; (ii) replace same with a non-infringing
service; (iii) modify such Service so that it becomes non-
infringing; or (iv) refund any fees paid lo Everbridge and
terminate this Agreement without further liability. Everbridge
shall have no liability for any Claim arising out of (w) Customer
Data or othar Customer supplied content, (x) use of the
Service or Software in combination with other products,
equipment, software or data not supplied by Everbridge, (y)
any use, reproduclion, or distribution of any release of lhs
Servico or Software other than the mos! current release made
available to Customer, or (z) any modification of the Service or
Soltware by any person other than Everbridge.

10. LIMITATION OF LIABILITY. Neither Party shail have
any liability to the other Parly for any loss of use, interruplion of
business, cosls of substilute services, or for any other indirect,
special, incidental, punitive, or consequentlal damages,
however caused, under any lheory of liabilily, and whether or
not the Parly has been advised of the possibilily of such
damage. Nolwithslanding anything in this Agreement to lhe
contrary, in no event shall Everbridge's aggregate liability,
regardless of whether any action or claim is based on
warranty, contract, tort, indemnification or otherwlise, exceed
amounts aclually paid by Customer to Everbridge hereunder
during the 12 month period prior lo the event giving rise lo
such liabilily. Customer understands and agrees thal these
liability limits reflect the allocation of risk between the Paries
and are essential elemants of the basis of the bargain, the

absence of which would require subslantially different
economic terms.

11. MISCELLANEOUS.

11.1 Non-Solicltation. As addilional protection for
Everbridge's proprietary information, for so long as Ihis
Agresment remains in effecl, and for one year lhereafier,
Customer agrees that it shall not, direclly or indirectly, solicit,
hire or attempt lo solici any employees of Everbridge:
provided, that a general solicilation 1o the public for
amploymant is not prohibited under this saction. In the event
that Customer hires any such employes (whether as an
employee, consultant or olherwise) in violation of this secllon,
Customer shall pay to Everbridge an amount equal o 100% of
lhe lolal first-year compensation which Customer pays such
individual as a fee, salary, or other compensation.

11.2 Force Majeure; Limitations. Everbridge shall not
be responsible for performance under this Agreement lo the
extenl precluded by circumstances beyond Everbridge's
reasonable control, including without limitation acts of God,
acls of government, flocd, fire, earthquakes, civil unresl, acls
of lerror, labor problems, computer, telecommunications,
Internet service provider or hosting facility failures, or delays
involving hardware, software or power systems, and network
intrusions or donial of service attacks. The Service delivers
information for supported Contact paths to public and private
networks and carriers, but cannot guarantee delivery of the
information to the recipients. Final delivery of information to
recipients is dependent on and is the responsibility of the
designated public and privale networks or carriers. Customer
acknowledges and agrees that lemitories oulside the U.S. and
Canada may have lerritorial restriclions resulting from
applicable law, telecommunications or intemet infrastructure
limitations, tolecommunications or internset service provider
policies, or communication device customizations that may
inhibit or preven! the delivery of certain SMS., text or other
notifications, or resirict the abilily to place or receive certaln
calls such as outbound loll free calls. Everbridge shall have no
liability lo the exient such restrictions impede the Service.

11.3  Wailver; Severabillity. The failure of either Parly
hereto 1o enforce al any fime any of lhe provisions or terms of
this Agreement shall in no way be considered to be a waiver of
such provisions. If any provision of this Agreement is found by
any court or olher authority of competent jurisdiclion to be
invalid, illegal or unenforceable, thal provision shall, to the
extent roquired, be deemed deleled and the remaining
provisions shall continue in full force and effect,

114 Assignment. Neilher this Agreemenl nor any
rights granted hereunder may be sold, leased, assigned
(including an assignment by operation of law), or olherwise
transferred, in whole or in part, by Customer, and any such
atlempted assignment shall be void and of no effect without the
advance wrilten consent of Everbridge. which shall nol be
unreasonably wilthheld.

11.5 Governing Law; Attorney’'s Fees. This
Agreement shall be governed and construed in accordance
with the laws of the State of Delaware, withoul regard lo its
conflicls of laws rules. The prevailing party in any action arising
out of this Agreement shall be entilled to ils reasonable
allomeys'’ fees and costs.

11.6 Notlces. Either parly may give notice at any time
by any of the following: lelter delivered by (l) nationally
recognized ovemight delivery service; (ii} first class postage
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prepaid mail; ar (iii) cerified or regislered mail, (certified and
first class mail deemed given following 2 business days after
mailing) lo the olher pary at the address sel forth below.
Either Parly may change ils address by giving nolice as
provided herein. Invoices shall be sent to the Customer's
conlacl and address following Customer's signalure below.

11.7 No Third-Party Beneflclarles.
lhird-parly beneficianes lo lhis Agreement.

There are no

11.8  Entire Agreement. [Intentionally delated]

11.8  Marketing. Cusloemer consents to Everbridge
refarancing Cuslomer's name and logo as an Everbridge
cuslomer in Everbridge publications, its websile, and olhar
markeling materials.

11.10 Survival. Sections 2, 3.2, 5.2, 6, 7, 9-11 and the
applicable provislons of Exhibit A shall survive the expiralion or
earlier lerminalion of this Agreement.

11.11 Counterparts. This Agreemenl may be executed
in one or more counlerpars, all of which togelher shall
conslilule one ariginal document. A facsimile transmission or

copy of the original shall be as effective and enforceable as the
originai.

11.12 Export Compliant. Neilher Parly shall expor,
directly or indireclly, any technical dala acquired from lhe othar
pursuant to this Agreement or any producl utilizing any such
dala lo any country for which the U.S. Government or any
agency thereof al the lime of export requiras an export license
or olhor  governmental approval withoul first oblaining such
license or approval.

11.13 Equal Employment Opportunity. Everbridge,
Inc. is a government contractor and is subject lo the
requitemants of Execulive Qrder 11246, the Rehabilitation
Assislanca Act and VEVRAA. Pursuant to these requirements,
lhe Equal Opporiunily Clauses found at 41 Code of Federal
Regulations sections 60-1.4(a) (1-7), sections 60-250.4(a-m),
soclions 60-300.5 (1-11) and seclions 60-741.5 (a) (1-6) are
incorporated herein by reference as though set forth al length,
and made an express part of this Agreement.

IN WITNESS WHEREOF, he Parlles have caused lhis Agreement to be duly executed as of the date set farlh below

EVERBRIDGE, INC.

By:

- )

Print Name: ‘I,{/q:f;'u—;(L—-ﬂ_i_f-.:__»,_g_li;. JL;-
Tie: 1/ (7 . ) ,
Date: _ |2 /( 2. (! 3

Address:

tainafe £

500 N. Brand Blvd., Suite 1000
Glendale, California 91203
For legal notice:

Altention: Legal Depariment

CUSTOMER: _\.ID_\\MOQ_CDM_S{ ;T;x

w8
i A
P aitii ~. Vo Sor g -~
By: B e T et DT ST W 22N o o g SR

A
Print Name:; _Qc}g }_5" o mion
Tille: _J ok ad0ey L‘_Qu_;L_‘ngL,nTLACLﬁ e
Date: 1. a3 |13
Customer's address for legal notices:

Ao Slreer Qcm- [ak
Clebuu ne, T T3

A (g er 1oy sy
Customer's éddress for billing:

8u.u-.q LA.OG -(f_’}p&o_i“j ons Cenlee

€10 r, \i 1i_)ajj_1b_i—

Clekine , r 1033

Alin: V3 e V VYLooe | E£0C Coordinadne
Emall for bllling: __ H’)mggpﬂ@t‘pi\n@jwuﬂ,‘k{%—x 0 rj
Telephone number: & | ) 5506 - L34 "



Exhibit A
Addltional Business Terms

The following addilional business terms are incorporaled by reference into the Agreement as applicable based on the
particular products and services described in the Customer's Quole.

“Data Feed" means dala content licensed or provided by third parlies lo Everbridge and supptied lo Customer through
the Service {e.g.. real time waather system information and warnings, and third parly maps).

“Incident Administrator” means an individual who is authorized by Customer as an organizational administrator for the
Incident Management Sarvice.

"Incident Operator" means an individual who is authorized by Customer as an operator of the Incident Management
Service.

“Pramlum Features" means the products and services listed on the Promium Feature List allached to the Quote.

1. Data Feeds; Other Data. Notwithstanding anything to the contrary in this Agreement, ta the extent that Customer has
purchased or accesses Dala Feeds, such feeds are provided solely on an "AS IS” and "AS AVAILABLE" basis and the
sole and exclusive remedy for any failure. delect, or inablllly to access such Data Feed shall be lo terminate the Dala
Feed with no further payments due. No refunds shall be granted with respect to such Dala Feed. In addition, o the
extent Customer has purchased a feature lhat allows Cuslomer ta monitor, and utillze information and data from_ other
sources not supplied by Everbridge directly (e.g., Twilter or other cuslomers through the Nelwork Effect) (cfollectlvgly
"Qther Data"), Everbridge disclaims any and all liability of any kind or nature resulling from any inaccuracies or failures

with respect to all Other Dala.

2. Incident Management. For Cuslomers purchasing lhe Incidenl Management Service: (a) Customers may only
designate the number of incident Operators and Incident Administrators set forth on the Quote, and such individuals
shall only have the access rights pursuant to such designation and role; (b) Incident Administrators shall have the ability
to build incident templates, report on incidenls. and launch incident notifications; (c) Incident Operators shall only have
the abilily to launch or manage incidents; and {d) Cuslomer shall be provided the number of Incldent templates
purchased pursuant to the Quote. [f Cuslomer exceeds the number of Incident Operators, Incident Administralors or
incident templales purchased, Customer shall be charged the applicable fees then in effect for additional Incident
Operalors, Incident Administrators or incident templates, as applicable.



JOHNSON COUNTY CONTRACT TERMS
ADDENDUM - EVERBRIDGE, INC,

R —

This Johnson County Contract Terms Addendum to Service Contract, (hereinafter referred to
as the “ADDENDUM?”) is between Johnson County, Texas, a political subdivision of the State of
Texas, (hereinafter referred to as “COUNTY™), and Everbridge, Inc.. (hereinafter referred to as
“SERVICE PROVIDER"), collectively referred to as the “PARTIES”, and is an addendum to the
Everbridge, Inc. Core Platform Service Agreement between the Parties for notification and
communication services and together the Everbridge, Inc. Core Platform Service Agreement
(hereafter “Service Contract”), and this Addendum shall constitute the entire and complete contract,
(hereinafter referred to as the “AGREEMENT?”), between the Parties.

NOW, THEREORE, in consideration of the mutual promises and covenants contained herein,
the Parties agree as follows:

1. The Parties agree and understand that this Addendum is to clarify, limit, modify or delete
terms and provisions of the Service Contract and in the event of any conflict between the terms and
provisions of this Addendum and the terms and provisions of those contractual provisions tendered
to Johnson County in the Service Contract, this Addendum shall control and amend the contractual
provisions of the Service Contract and any provisions in the Service Contract to the contrary are
hereby deleted.

2, This Agreement will be governed by and construed according to the laws of the State of
Texas. Venue for any action or claim arising out of the Agreement will be in the state district courts
in Johnson County, Texas or the federal district courts in Dallas County, Texas. Any provision
stating that County agrees to waive any right to trial by jury is hereby deleted.

3. Limitations for the right to bring an action, regardless of form, shall be governed by the laws
of the State of Texas, Texas Civil Practice and Remedies Code §16.070, as amended, and any
provision to the contrary is hereby deleted.

4. Under Texas law, a contract with a governmental entity that contains a claim against future
revenues is void; therefore, any term which provides for such a claim is hereby deleted.

5. The Parties agree that under the Texas Constitution and laws of the State of Texas,
Johnson County cannot enter into an agreement whereby Johnson County agrees to indemnify
or hold harmless any other party; therefore, all references of any kind to Johnson County
indemnifying and holding harmless any individuals or entities for any reason whatsoever are
hereby deleted.

6. The Parties agree and understand that County is a political subdivision of the State of Texas,
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and therefore has certain governmental/sovereign immunity and limitations on liability, and that
County’s general liability and vehicle insurance coverage is with the Texas Association of Counties
Risk Pool and said insurance coverage is limited to the statutory maximum limits of the Texas Tort
Claims Act (Chapter 101, Texas Civil Practice and Remedies Code); therefore, any provisions
requiring County to provide and maintain any insurance in excess of the statutory maximum limits
are hereby deleted.

7. The Parties agree and understand that County does not waive any of its common law,
statutory or constitutional defenses to which it may be entitled; therefore any provisions to the
contrary are hereby deleted.

8.

The Contract period will begin on the 23" day of December 2013, and will terminate on the
22nd day of December 2016. The continuation of this Agreement from year to year after
December 22, 2014 is subject to current funds available for the Agreement, the allocation of funds to
meet the terms of this Agreement, and subject to the approval of the Johnson County Commissioners
Court. However, this Agreement need not be specifically identified in the annual budget or budget
process. Utilization of the services provided by Everbridge, Inc. pursuant to the terms of this
Agreement by County will constitute the County’s action and intent to continue this Agreement
barring a specific written notice to the contrary. Notwithstanding the foregoing, in no event shall
this Agreement continue for a period exceeding 60 months from the date the contract first
becomes effective without specific consideration and approval by the commissioners Court of
Johnson County, Texas.

9. Following the first anniversary of the initial effective date of this Agreement, the
Commissioners Court of Johnson County Texas may, pursuant to a vote of a majority of the Court
terminate this Agreement by giving 30 days Written Notice to Everbridge, Inc. of such termination of
the Agreement. Any payment to Everbridge, Inc. shall be for services performed up to the time of the
termination of services and in no circumstance shall Everbridge, Inc. be paid for services beyond the
date of termination of the Agreement.

10.  The Parties agree and understand that County does not agree to waive any rights and
remedies available to County under the Uniform Commercial Code (“*UCC”); therefore, any
provisions to the contrary are hereby deleted.

11 The Parties agree and understand that County does not agree to waive any rights and
remedies available to County under the Texas Deceptive Trade Practices-Consumer Protection Act;
therefore, any provisions to the contrary are hereby deleted.

12. The Parties agree and understand that County does not agree to be responsible for any sales
tax, use tax, or any other taxes, fees, fines or penalties that may be imposed, levied or assessed by
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any federal, state or local government or agency which relates to the Service Contract, the equipment
or its use; therefore, any provisions to the contrary arc hereby deleted.

13. Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment by a
governmental entity under a contract is overdue on the 31% day after the later of:

a, the date the governmental enhty receives the goods under the contract;

b (the dale dic pet formance of the service under the contract is unujuh_h.m i

e the date the governmental entity receives an invoice for the goods or service.

Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment
begins to accrue interest on the date the payment becomes overdue. The rate of interest that accrues
on an overdue payment is the rate in effect on September 1 of the fiscal year in which the payment
becomes overdue. The rate in effect on September 1 is equal to the sum of: (1) one percent; and (2)
the prime rate as published in the Wall Street Journal on the first day of July of the preceding fiscal
year that does not fall on a Saturday or Sunday. Interest on an overdue payment stops accruing on
the date the governmental entity or vendor mailed or electronically transmits the payment. Therefore,
all provisions to the contrary are hereby deleted.

14, To the extent, if any, that any provision in this Agreement is in conflict with Chapter 552 of
the Texas Government Code (the "Public Information Act"), the same shall be of no force and effect.
Furthermore, it is expressly understood and agreed that Johnson County, its officers and employees
may request advice, decisions and opinions of the Attorney General of the State of Texas in regard to
the application of the Public Information Act.

15. Services provided under the Agreement shall be provided in accordance with all applicable

state and federal laws.

16.  IN WITNESS WHEREOF, intending to be legally bound, the Parties have caused their
authorized representative to execute this Agreement. Each representative whose signature appears
on this Agreement represents and does hereby certify that they have the authority to enter into this
Agreement for their represented Party.

APPROVED AS TO FORM AND CONTENT:

JOHNSON COUNTY:
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Roger Harmon
County Judge

Attest:

o~ i 0 ] 1 ol "
LUy s Nwiiison © ULy

SERVICE PROVIDFR

sentilive of Everbrldge, Ine.
Printed Name Mane~Laure Leglise

Title: Vice President of Finance
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